T.R.I.P.

Tuition Reduction Incentive Program
Policies
Effective September 1, 2025

. Account Registration

Complete a registration form and drop off at the school office or email to trip@chathamchristian.ca
You will be assigned an account number using the last four digits of your phone number. This
account tracks your purchases and tuition credit earnings.

. T.R.l.P. Fiscal Year

May 1 — April 30

Future Family Tuition Accounts

Families planning future enrollment of their children can accrue tuition credits before enrolling.
Earnings will be held in your account. You must inform the TRIP coordinator by mid-April if you
would like the tuition credits applied to the following school year.

. Tuition Credits

a) Tuition credits are earned and accrue in your account during the 12-month period of May 1 —
April 30.

b) The annual reset date is April 30.

¢) Your account can be set up to release the tuition credits annually for the following school year
OR held to accrue until further notice.

d) Forms are distributed in April to confirm the details of your account. You must inform the TRIP
Coordinator by mid-April if you would like to make changes to your tuition credits.

e) Statements are issued by the end of May showing the activity on your account and the total
Tuition Credits that can be applied to the following school year. The amount of your Tuition
Credits will also be included with your registration information for the following year. Report
discrepancies to the T.R.l.P. Coordinator within 60 days of the statement date.

f) If other participants have allocated their earnings to your account, these transactions will
appear in your TRIP Statement and are identified as such. Note: These purchases are not
counted toward your annual purchase total for the technology fee exemption.

. Tuition Credits if leaving CCS

a) If a family will not return the next school year, notify the TRIP Coordinator by April 1 or by
September 1 if plans change over the summer.
b) If no instructions are received, credits will default to the school.
c) Options for unused credits:
e Transfer to another family.
e Donate to a school fund (TAF or Technology Fund).
o Request a payout. You will receive payment via cheque for the amount of tuition credits in
your account.
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Tuition Credits — Inactive Account
a) If an account has been inactive for 2 years, the TRIP Coordinator will try to reach you to

confirm your plans for the Tuition Credits.
b) If the TRIP Coordinator is unable to make contact or no reply is received, the tuition credits will
be transferred to the Technology Fund.

Lost Gift Cards

Treat gift cards like cash. Chatham Christian School is not responsible for lost, stolen, or
misplaced cards, including those given to a student or other designated person. All preorders
require a signature upon receipt. Registration forms must include a signed disclaimer for cards
sent home with a student or other designated person. All gift card orders purchased at any
Instant TRIP will be handed directly to the customer.

Expired Gift Cards
Gift cards do not expire.

School Closures / Absences
a) If the school is closed on Thursday due to weather, preorders will be postponed until the next

day. Instant T.R.l.P. may still be open depending on conditions.

b) If buses are canceled but the school is open, orders go home with present students and
Instant T.R.l.P. operates as usual. The remaining orders will be sent home on Friday.

c) If the designated student is absent, the preorder will be held in the office until pickup or further
instructions.

NSF Cheques

There is a $25 fee for cheques returned for insufficient funds. No new orders will be processed
until the account is current. After two NSF cheques, only cash or Interac e-Transfers will be
accepted.

Substitutions

If a specific denomination is unavailable, it may be substituted with a different denomination from
the same store. If this is an issue, you may exchange it the following week. No substitutions with
other stores will be made without your prior consent.

Sold-Out Items & Backorders
T.R.1.P. does its best to fulfill all orders, but occasionally items may be sold out. These will be
placed on back order and delivered the following week.

Technology Fee
a) There is an annual $300 Technology Fee due along with tuition.

b) The Technology fee is waived for first-year families

c) As an incentive, if YOU, the account holder, purchases a minimum average of $50/week
($2,600/year) in gift cards, you earn an exemption of the technology fee for the following
school year.

d) Purchases by others DO NOT count toward this exemption.

Tax Receipts
Tax receipts are not provided because gift cards are purchased at face value. The donation is
made by the vendor, not the purchaser.



